
ATTENTION ALL CUSTOMERS 

Product Safety Notification 
 

If you purchased, or know someone who has purchased, a RED STONE Plaque 
Heater like the one pictured below in September, 2014 please contact the Store 
Manager or Manager on Duty immediately.  

These heaters pose a safety concern.   

TSC will replace defective heaters with similar non-defective units at no cost to 
you. 

 

 

Contact TSC Customer Solutions at 1-877-718-6750 with any additional questions. 


