BIKE WARRANTY:

Steps to follow for a claim on the limited lifetime frame warranty:
1. Customer needs to send pictures of the damaged frame and a copy of their receipt to Customer Service.
2. Customer Service Manager/Tech will verify the damage to the frame
3. If it is determined that the frame has failed during regular usage the customer must cut the frame in half
to ensure it will no longer be usable.
4. Pictures of the “cut” frame must be sent to Customer Service to verify it has been done.
5. Once we have the verification, a new bicycle will be sent to the customer :
a. Need to enter inquiry into KCS (Must state it is for a warranty claim for a frame failure)
b. Print out inquiry and give to Eramel or Michelle(accounting/entry department) to create a B.O.L
(Bill of Lading)
c. Once you have the B.O.L. it is to be given to the shipping department to pull the bicycle and have
it shipped. (Make sure to get the tracking number of the shipment.)
d. After it is shipped, give B.O.L back to the accounting department. Make sure to file your copy.
e. If the exact model is not available we will try and send a similar model
Steps to follow for a claim under the (6) month or (1) year warranty for parts:
1. When a customer calls to file a claim under the warranty, first determine the model of the bicycle

2. Find out how the bicycle failed and what part is needed(was it under normal operating conditions as
outlined above in the warranty form)
a. If possible, get a picture of the problem part
3. Gather the customers information in the KCS system making any appropriate notes about the inquiry
4. Verify that the parts are available with the Parts Department and/or Customer Service Manager (or Bike
Tech)
5. Once it is determined that the part needs to be replaced, customer must send a copy of the Proof of
Purchase (receipt). This can be sent by mail, fax or email. A receipt is required for a warranty claim.
6. Once the receipt is received, update the inquiry in KCS – “Received Receipt” (then file the receipt)
7. Edit inquiry by checking “parts requested” so the inquiry can be approved and shipped.

