
Transportation Management System Instructions 
 
Tractor Supply Company uses a web-based Transportation Management System.  Tractor Supply Company plans, 
executes, tracks and settles shipments through this system.  The web address is www.sterlingtms.net.  
 
1.  Transportation Management System User Account Set-Up 
 
To log in, you will need an account number, user name, and password.  To request set-up, contact a Tractor Supply 
Company Transportation Planner. 
 

 
 
 
2.  Tractor Supply Company Transportation Planners 
 

 
 

West 
615-440-4134 

TSCtransportation@tractorsupply.com 

Midwest 
615-440-4785 

TSCtransportation@tractorsupply.com 
 

Southeast 
615-440-4883 

TSCtransportation@tractorsupply.com 

Northeast and Canada 
615-440-4881 

TSCtransportation@tractorsupply.com 
 

http://www.sterlingtms.net/�


If you can’t reach your planner contact: 
 
 Tractor Supply Company Transportation 
 615-440-4860 
 TSCtransportation@tractorsupply.com  
 
3.  Navigating the TMS System 
 
TMS Menu Bar 
 
At the top of the TMS website, there is a menu bar (thin black bar across the top).  All Tractor Supply Company 
requirements can be accessed from the “Execution” option in the top right hand corner. 
 

 
 
 
 
 
 
There are tabs available in the Execution screen.  Go to the Orders tab. 
 

 
 
Finding Orders 
 
Find - Use the Find drop down menu to locate and display orders in Execution. 
 
Select order number, type the PO in the box to the right, and click the Go button. You can also use your computer's 
"clipboard" feature to copy data into this box.  
 
It is possible to bring up several orders at the same time by simply putting several order numbers in the Find box 
separated by commas. 
 
 
 

 



Updating Order Information  
 
Tractor Supply Company needs to know the correct weight, cube, freight class and number of pallet positions for 
each order.  It is also necessary to verify that we have the correct pickup location.   
 
 
To update this information: 
 

• Search for the shipments you are going to update (as shown above); 
 
• Step 1 - Select the order (if viewing multiple orders); 
 
• Step 2 - Choose the “Edit” button on the right side of the screen; 

 
• Step 3 - Verify the pickup location.  If the location is incorrect, use the button to the right to find and 

choose the correct location) 
 

 
 
 
 

1- Select the 
Order 

2 – Click Here 



 
 
 
 
To change the ship location 
 

 
 
 
 

 
 
If the location you are looking for is not available, contact the Tractor Supply Company transportation planner for 
your region. 
 
 
 

3 – Verify the 
Pickup Location 

(change if 
necessary) 

 

Click Here 

Search for  
Available 
Locations 

Click the Correct 
Location 

Click Here 



To provide Tractor Supply Company with an order ready date: 
 

• Step 4 - Verify (and change if needed) the Departure From date.  This should be the earliest date a TSC 
carrier can arrive to pick up.  If the PO is ready for pickup and the date shown is in the past, correct to the 
next business day.  If the PO is not ready yet, set the date to reflect when the PO will be ready. 
 
Next, replace the pre-populated weight, volume and quantity with zeros.  If this is not done, the weights, 
volume and quantity you enter in steps 5-11 will not be visible to Tractor Supply Company. 

 
To provide the weight, freight class, cube and pallet positions of the order: 
 

• Step 5 - Click “Add / View Items” 
 
• Step 6 - Click “Add” 

 
• Steps 7 -10 For every freight class, enter an item with the corresponding weight, volume and class.  

 
o To calculate the volume (cf), multiply the number of pallet positions by 125.   

 For example, if you have 24 pallets that can be double stacked, multiply the 12 pallet 
positions by 125. 

 For example, if you have an oversized pallet that takes up two pallet positions, 
multiply 2 by 125. 

 
• Step 11 – Click Save 

 

 
 

 

4 - Verify or change the ready date 
and replace the current weight, 
volume and quantity with 0s 

 

5 – Choose “Add / 
View Items” 

 
 



 
 
 

 
 
 
 

 
 

 

6 – Click Add 
 

 

7 – Number the 
line for each class 

grouping 
 

8 – Enter the 
quantity, 
weight, 

volume and 
class 

 

 

9 – Enter the 
total pallet 

positions for 
the entire 

order 
 

 

 

10 – Click 
Update Totals 

 

 

Use the arrow to 
add more items if 

needed 
 

11 – Click 
Save 

 



Step 12 - Click Save on the main Edit screen to save your work. 
 

 
 
You will be back at the main order screen.  
 
Finally, click Ready to Ship.  This should only be done after all other steps are completed. 
 

 
 

12 – Click Save 

13 – Click Ready to Ship 



 
 
 
 
 
 
 
 
 
You will receive an automatically generated e-notice when the TSC Transportation Department has routed your 
order.  It will include all orders included on the shipment and will show the carrier assigned. 
 
 

15 – Click Save 
 

14 – Enter the ready 
date. 
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