Transportation Management System Instructions

Tractor Supply Company uses a web-based Transportation Management System. Tractor Supply Company plans,
executes, tracks and settles shipments through this system. The web address is www.sterlingtms.net.

1. Transportation Management System User Account Set-Up

To log in, you will need an account number, user name, and password. To request set-up, contact a Tractor Supply

Company Transportation Planner.
RMATION

ame, and password as assigned by your Sterling TME administrator.

Log on to Sterling TMS

ACCOUNT #: || |

Sawe account number, will auto-fill next time you log on.

USERNAME: | |

PASSWORD: | |

Forgot your password?

2. Tractor Supply Company Transportation Planners

Northeast and Canada

615-440-4881
TSCtransportation@tractorsupply.com

A

West
615-440-4134
TSCtransportation@tractorsupply.com

A

Midwest

615-440-4785
TSCtransportation@tractorsupply.com

Southeast

615-440-4883
TSCtransportation@tractorsupply.com



http://www.sterlingtms.net/�

If you can’t reach your planner contact:
Tractor Supply Company Transportation
615-440-4860
TSCtransportation@tractorsupply.com

3. Navigating the TMS System

TMS Menu Bar

At the top of the TMS website, there is a menu bar (thin black bar across the top). All Tractor Supply Company
requirements can be accessed from the “Execution” option in the top right hand corner.

J sterling commerce
An ATET Company

Feporting Contract Management

There are tabs available in the Execution screen. Go to the Orders tab.

Execution :
logout edit account refresh paze
SEARCH:

|ru:|- searchesz defing

FIME: | Solect
CATE: |Select

Finding Orders

Find - Use the Find drop down menu to locate and display orders in Execution.

Select order number, type the PO in the box to the right, and click the Go button. You can also use your computer's
"clipboard" feature to copy data into this box.

It is possible to bring up several orders at the same time by simply putting several order numbers in the Find box
separated by commas.



Updating Order Information

Tractor Supply Company needs to know the correct weight, cube, freight class and number of pallet positions for
each order. It is also necessary to verify that we have the correct pickup location.

To update this information:

e Search for the shipments you are going to update (as shown above);
e Step 1 - Select the order (if viewing multiple orders);
e Step 2 - Choose the “Edit” button on the right side of the screen;
e Step 3 - Verify the pickup location. If the location is incorrect, use the button to the right to find and
choose the correct location)
FHIPMEMTS DOCKS TRACKIMNG i ALERTS | )
SEARCH o e arches defined b Help
FINES | oot w | Support
DATE blanned Departure Date “ || Today W[ === e
Sal = -
rt Mote Order# SID # g{:‘i.:us Shlpment er l:l I:ase Customer Suppli
-

- F: st e |
=] 1007277393 T5C00265350 g::tla[';u”:d |
=] 1007304 007304420 g::tla[';u“:d Mew 1 |

1- Select the |
Ready To Ship
B  too7zoe Order r9C00267843 Unplanned & Union Tools 13 |

8 1007341077

8 1007341311

Shepherdszville

Unplanned

TSCO0269861 D Bua

Mew

2 — Click Here

Unplanned

TSC00269881 B Bus




EDIT ORDER

ORIGIN 3 — Verify the
LOCATION: PICkup Location
FIBER BY¥ PRODUCTS CORP (Change |f HIGHLAMND
DEPARTURE FROM: datet( 15 w | [now (v | [zoos v| M B o | Mow w| | zoos v MR
tme: | g W by, |00 % min, |am ¥ necessary) “ hr, |00 % min. | am W
TOw date! 19 | Mow v | zoos v | TO: dater| 19 | (Now v | zoos v | R
time: | 5 b 00 % | min, | pr % time: | 5 & by 00 % min. | pm W
WETEHT: | 42835.0 Founds “ ORDER #: (1007277392
WOLUME: [ 1451.0 Cubic Feat - PAYMENT METHOD: | Collact v
QUANTITY: 1.0 PHEEES CUSTOMER: | Selact ~
CONTRACT ATTRIBUTE:| Select v R C=!=ct N
PRIORITY:  Select ~
ACCESSORIAL ATTRIEUTES . WONE DEFINED R ————
Label Yalue M
Purchase Order Murnber w1
Carrier Invoice Mumber i
h

Apply planned wi in a tim ati adit: all B the sam tiom, including nent. CANCEL SAVE

To change the ship location

I
LOCATIONM: —=
SIKER CHEMICALS CLEAM RITE DINVISIO

PARTURE FROM:  date: | 4o a4 Maow

Click Here E

SELECT - Origin Areas

earch Select
LOOK FOR: |SCHUMACHER ELECTRIC CORP N el
. SCHUMACHER ELECTRIC CORP (510949)
COUNTRY: | United States e’ SCHUMACHER ELECTRIC CORP (510949-Brownsville)
. SCHUMACHER ELECTRIC CORP (510949-HOORESTON)
AT PREVITIEE: (Ll st SCHUMACHER ELECTRIC CORP (510949-HOOPESTON)

SCHUMACHER ELECTRIC CORP [(S10949-HOOPESTON)

cITv:
POSTAL CODE: / )
SELECT ALL LocATIONS: [ ] Click Here

Search for 2 )
Avallgble v | Click the Correct
Locations

Location

CANCEL SEARCH SELECT

If the location you are looking for is not available, contact the Tractor Supply Company transportation planner for
your region.



To provide Tractor Supply Company with an order ready date:

e Step 4 - Verify (and change if needed) the Departure From date. This should be the earliest date a TSC
carrier can arrive to pick up. If the PO is ready for pickup and the date shown is in the past, correct to the
next business day. If the PO is not ready yet, set the date to reflect when the PO will be ready.

Next, replace the pre-populated weight, volume and quantity with zeros. If this is not done, the weights,
volume and quantity you enter in steps 5-11 will not be visible to Tractor Supply Company.

To provide the weight, freight class, cube and pallet positions of the order:

o Step 5- Click “Add / View Items”

e Step 6 - Click “Add”

e Steps 7 -10 For every freight class, enter an item with the corresponding weight, volume and class.

0 To calculate the volume (cf), multiply the number of pallet positions by 125.
= For example, if you have 24 pallets that can be double stacked, multiply the 12 pallet
positions by 125.

= For example, if you have an oversized pallet that takes up two pallet positions,

multiply 2 by 125.

e Step 11 - Click Save

EDIT ORDER
ORIGIN DESTINATION
LOCATION: LOCATION:
FIEER BY PRODUCTS CORP TSCTSOHIGHLAND
DEPARTURE FROM: datet| 15 w | [mov v | |zoos v| M ARRIVAL FROM: date:| 35 w | [noy (v | 2008 (v BH
Emel & v hr, N min, am tme: | 5 by, | 00 (% | mipe | a3 ¥

S, ol e, v 4- Verify or change the ready date  [wov ~| [200s v| E=

Smeils v b |00 v |mi and replace the current weight, + {00 vimin |pm v
volume and quantity with Os
WEIGHT: 4328325.0 77392
WOLUME: | 1451.0 Cubic Feet - FEVMENT METHGD! | Collect w
SUANTITY: 1.0 ClEcEs CUSTOMER: | Select v
CONTRACT ATTRIBUTE: | Select v R ©=!=ct N
PRIORITY: | Select v
ACCESSORIAL ATTRIBUTES:
[13 DESCRIDTIONMN:
Label 5 - Choose “Add/ e
Purchase Order Mumber b VieW Items”
Carrier Invoice Murmber w
b

Apply planned window, origin and destination edits to all BOLs which share the same location, including Shipment. CAMCEL S5AVE




EDIT ORDER

Support

Shipping Units

Weight Volume Length Width Height Hazardous

Package
Type

6 — Click Add

[No Rows)

REMOVE DONE

Customize Table | Sort

Add Shipping Unit and Items

Shipping Unit

QUANTITY: 2.0 Pallet b LENGTH: 0.0 Foot hd
WEIGHT: | 1000.0 Pounds ~ | (CALCULATED) WIDTH: (0.0 Foot et |
WOLUME: | 250.0 Cubic Feet | (CALCULATED) HEIGHT: 0.0 Foot b4
Items
SKUMTtem  Guantity  Package  yyeight Vol Feight  NMEC Cod Descripti Extensi
R Type g olume laes e iption nsions
i i Pallet % | |S00.0 || Pounds L3 125.0 || Cubic Feet L¥3 50 W 0 extensions
z i Pallet % | |500.0 || Pounds Lol 125.0 || Cubic Faat L 70 W 0 extension
A

[2 rows)

ustomize Table | Export Plain or Rich | Print

7 — Number the
line for each class

8 — Enter the
quantity,

CANCEL READVE

grouping weight, Use the arrow to
volume and add more items if
class needed

Add Shipping Unit and Items

Shipping Unit
QUANTITY: 2.0 Pallet W A LENGTH: 0.0 Foot b4
WEIGHT: (1000.0 Pounds A w | (CALCULNTED) WIDTH: 0.0 Foot W |
WOLUME: (250.0 Cubic Feet W | (CALCULAYED) HEIGHT: (0.0 Foot W
Items
fKUfTtem  Quantity  Package | yeight Val Fleight  NMFC Cod Descripti Extensi
Numl Type a L= class e iption nsions
1 1 Pallet ¥|| |500.0 || Pounds % 125.0 || Cubic Feet v 50 W 0 extensions
e 1 Pallet %|| |500.0 || Pounds - 125.0 || Cubic Feet “ 70 v 0 extensions
9 Enter the Cuskomize Table | Export Plain or Rich | Print (2 rows)

total pallet
positions for
the entire
order

CANCEL REMOVE

10 - Click
Update Totals

11 - Click
Save




Step 12 - Click Save on the main Edit screen to save your work.

EDIT ORDER

ORIGIM
LOCATION:

DEPARTURE FROM:  date: | 4

time: | o

FIEER BY PRODUCTS CORP

QW Moy 2008 W

* | hr,

a0 | min, am

To: dater | g

QW Moy 2008 W

DESTINATION

LOCATIOM:

TECTSOHIGHLAMD

ARRIVAL FROM: datet| 16 w | |Mov v

time: | g

* |hr, | 00 % | min.

zaos v | [

am W

TO: date:r| 19 w4 Mow |+

zaos v | [

timet s v b, |00 % |min, | pm timet| 5w [he |00 % | mine | pmov
WEIGHT | 432835.0 Pounds ORDER #: (1007277392
WOLUME:|1451.0 Cubic Feet PAYMENT METHOD: | Collect ~
SUANTITY: 1.0 e CUSTOMER: | Selact v
) W
CONTRACT ATTRIBUTE: | Select B S<l=ct
PRIORITY: | Selact v
ACCESSORIAL ATTRIBUTES : NMONE DEFINED
— N 2 12 - Click Save [y
Purchase COrder Humber w1 N
Carrier Invoice Murmber w \
b

Apply planned wind stination edits

CANCEL SAVE

You will be back at the main order screen.

Finally, click Ready to Ship. This should only be done after all other steps are completed.

ut edit account refresh page Wednesday, December 08, 2010 9:47:17 AM
A~
SHIPMENTS DOCKS TRACKING i ALERTS
SEARCH: | o cearches defined w Help
FIND: | order Number v | 1007277382 I Support
DATE: | salact A
Shipment 32! ==z - ted rigi Origin  Or
St;lg%?_:n (NJL\J: (N]rudm Customer Supplier quﬂﬁ;?rent ‘Origin Cil_lgm =4
FIBER BY . — ]
1 propucTs | WHITE |
CORP
13 — Click Ready to Ship > i =
hd >




Ready To Ship Date

READY AT:

CAMCEL

14 — Enter the ready
date.

You will receive an automatically generated e-notice when the TSC Transportation Department has routed your
order. It will include all orders included on the shipment and will show the carrier assigned.
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